
Frequently Asked Questions
Where will i be expected to work?
IFB 2014 City stars volunteers will be able to choose to work in 
any of the following locations on a first-come, first-served basis.
• key points of arrival and departure; e.g., lime street 

station, liverpool John lennon Airport.
• tourist and Visitor Information Centres.
• key city centre locations to provide directions to visitors.
• In and around IFB 2014 venues across the liverpool city 

region, including the rum Warehouse (stanley dock) and 
st George’s Hall.

How will i get information about opportunities and events?
Ideally, you will have an email account and access to the Internet. 
We can offer training to volunteers who would benefit from basic 
Internet and/or email training. If you don’t have an email account 
or access to the Internet, don’t worry you can still be a volunteer, 
just call us for more information on 0151 232 3134.
 
All volunteers will be issued with a login to our dedicated volunteer 
portal. Here, you will be able to browse information about specific 
volunteering opportunities and sign up to support them.
 
you will receive event and/or venue specific briefing information 
in advance of being deployed to a specific venue via email, and 
also at a team briefing on the day of the event.
 
For more general communications, we will use Facebook and twitter.

Do i have to wear a uniform and name badge?
yes, it’s important our volunteers are easily identifiable. We also 
ask that name badges be worn; you can choose how you would 
like your name displayed on your badge.

Where do i go on the day?
On the day of the event, you will be asked to report to one of 
our venues at an agreed time, wearing your uniform.

What happens about breaks, food, and drinks?
For shifts of over four hours, we aim to provide all volunteers 
with a refreshment voucher.
 
the start of day briefing will provide information regarding 
the facilities available to volunteers at the venue; e.g., toilets, 
breakout spaces, tea/coffee-making facilities etc.

Can i get help to cover public transport costs?
We would request that, if you hold one, you use your public 
transport travel pass or season ticket to travel to the venue 
where you’re volunteering. 

If you do not hold a valid travel pass or season ticket, we hope to 
be able to provide free or subsidised travel to and from the venue 
via public transport. If you are supporting an event that requires 
you to travel by car, we aim to reimburse your travel costs.

is there a lower age limit for volunteers?
yes, our volunteers need to be 18 or over.


