
VOLUNTEER AGREEMENT
Eligibility to Live and Work in the UK
As a volunteer, you must be eligible to live and work in the UK, and 
we will need you to provide evidence of this during your first training 
session. We can accept your birth or adoption certificate, passport, 
driving licence, national insurance number card, or a letter from 
Jobcentre Plus.

Unfortunately, if you cannot provide any of these documents you will 
be unable to become a volunteer.

Your commitment to support at least five events
To help make our welcome a success, we need you to support 
at least five events during the Festival; there are many exciting 
volunteering opportunities, so there will be no shortage of options 
to choose from.

Training and Evaluation
All volunteers must attend a total of 1½ days of training. Sessions will 
be held during late April and May. The training will include the following.

• WorldHost International Festival for Business Ambassador 
training. This full-day course will equip you with a rounded 
knowledge of the International Festival for Business and explain 
how you can make a difference. The course is accredited, and, 
on completion, you will receive a certificate and pin badge.

• Hub Orientation. This three-hour session will enable you to become 
familiar with the nerve centre of the Festival: the IFB Hub at Mann 
Island. At this session, you will learn about the more practical 
elements of being a volunteer; you will also collect your uniform.

Whilst we are not conducting formal interviews for volunteers, we 
will use these sessions to evaluate whether you meet the values and 
behavioural criteria set out in the role description. We reserve the right 
to conclude that an applicant is unsuitable to participate further in the 
volunteering programme. In these exceptional circumstances, we will 
remove your application from our records and you will be unable to 
join the volunteer programme.

The Volunteer Uniform
IFB 2014 City Star volunteers will be expected to wear a name 
badge whilst volunteering; so, if the name you generally use is 
different to your official first name, please let us know. For example, 
if your name is Robert, you might prefer to be called Bob.

You will be provided with a t-shirt and a cagoule, which you must 
wear if you are supporting an event. You should also wear dark 
trousers or a skirt, together with smart shoes, whilst volunteering.

Team Captain
The Team Captain acts as a point of contact at volunteering venues 
for a team of up to five volunteers for the duration of a shift. The 
Team Captain’s role is all about communication, whether that be with 
fellow volunteers, the Volunteer Duty Manager, or members of staff 
at the venues.

It is essential that Team Captains own, and are willing to use, a 
smartphone so that they can receive any updates or other information 
sent via email and social media. The Team Captains will share these 
updates with their teams.

Team Captains will be appointed on a daily basis during the 
daily briefing.

Privacy Policy and Data Protection Summary
This volunteering programme is a joint collaboration between 
Liverpool ONE and Liverpool City Council. Both organisations will 
have access to the data you provide and are committed to protecting 
the privacy and security of the information you submit to us. This is 
a summary of our policy; the detailed Privacy Policy is available on 
request, and can be downloaded from the volunteer portal.

We will collect personal information only when you specifically and 
knowingly give it to us; e.g., by filling out an online form or by sending 
an email. We will record the time you gave us the information and 
keep track of where it was sent. We will use the personal information 
you give us for the reasons stated when you provide it. Generally, we 
will not share your information with outside parties, unless we have to 
legally, or where the law allows this.

You must agree that any photographs or video that contain your 
image may be used for the purposes for which they were intended, 
including publicising the City Stars scheme, or inclusion in IFB 2014 
websites, brochures, press releases, or any other publications.

By agreeing to receive details of offers from Liverpool ONE, you 
consent to your details been passed to their marketing team.  You 
will be invited to join their mailing list, which will enable Liverpool 
ONE to send you tailored emails based on your interests, these may 
include exclusive offers from stores, restaurants, and city attractions; 
invitations to events; and details of exclusive monthly competitions.


